February 2010
GET TO KNOW THE BUILDING TEAM
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request, they contact the Building Management Office of M&J

Wilkow Properties. What they may not know is who we are or

that our management and engineering staff of 12 individuals has

over 200 years of combined experience right here in National City

Tower.

For most of you, we are invisible and work behind the scenes
with someone within your organization to take care of all of your
special requests and needs that relate to the building. Our goal is
to provide you with great service and to provide an environment
where you can enjoy your workplace and be productive.

Pictured at left is our management team and office staff. Round-
ing out our M&J Wilkow team are seven maintenance engineers.

Pictured left to right: Jaime Beswick, Ron Fisher, In addition, there are many other team members who provide
Carla Cates, Kent Kron & Melanie Doyon. your daily cleaning, security, and garage services.
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building with a specific focus on tenant retention and leasing.

Ron Fisher has been a familiar face at the building since 1979, and as Assistant Property Manager, he oversees day-to-
day operations including cleaning, security, construction, deliveries and many other issues.
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professionals who maintain the building and its various mechanical systems.

Melanie Doyon, a member of the team since 1996, is a Senior Property Accountant handling the financial matters of the
property, as well as our website maintenance, and lease administration.

Jaime Beswick is the first voice you will hear when calling the office. She also handles conference room usage, lobby
events, the newsletter and the building emergency coordinator program.

All of our contact information can be found on our website, www.nationalcitytower.com. We appreciate the opportunity to
be of service to you and hope your experience here with us is a great one each and every day!

BLACK HISTORY MONTH

While the accomplishments of African-Americans should be cele-

brated all year long, February is the month when we focus on their

contributions to American society. Black History Month is recog-

nized and widely celebrated by the entire nation on both a scholarly rewill be significant activitv this month
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N . involving the conversion of National City
WRUL RI %ODFN (FRQRPLF (PSRZHUPHQW Bank to PNC Bank. During the month of

Harvest of Dreams: Voices to Remember February, the National City logo on the east
Tuesday, February 2nd - 7:30 p.m. and west side of the Tower will be changed
In honor of Black History Month, the Frazier Museum presents a to the PNC logo.
stirring performance of classic and contemporary African-American JRU QRZ WKLV /RXLVYLOOH ODGC
poetry, prose, stories and songs. Galleries open at 6 p.m. Tickets remains the same, but stay tuned for
are $9 for museum members, $12 for non-members, $5 for future announcements.

students and seniors. Exhibit gallery access is included.

For more information about this event, call Guest Services at
(502) 753-5663 or visit www.fraziermuseum.com.



